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Enrol your Institution
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https://support.apple.com/en-gb/
HT207305
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Deployment Programs
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Upgrade to Apple School
Manager
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https://help.apple.com/
schoolmanager
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Devices Content People
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Devices
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Procurement

Procure from Apple directly or the authorised
reseller channel

Only Apple or authorised reseller is to able to
register Apple devices in Apple School Manager

I0S or tvOS have the option to be manually
enrolled into Apple School Manager
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Setup Assistant

Set up Appie School Manager 10 get your Insttution up and running Quckly

{) Add Managers

F yOu have Other DEODIe N yOur NSIRULON Who wil 30d peopie, JevCes, and COMBN yOu Cam invie Them 10
o

{) Find Students, Staff, and Classes +

Set up 3 dady connection to your Student Informaton System (S55). You can also automatically upioad CSV fles
10 a3d students, sta® and classes 10 Appie School Manager

{) Create Accounts and Classes

Chodse Managed Agpke 1D formats for students, rairucions, and siafl Then, croate accounts and dises n
Appie SChool Manager
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Devices Pending :

‘Apple School Manager’ via Apple Schools Man

% School

Devices Pending

The devices submitted by Three Ireland on your behalf on 20 March 2010 at
16:39:05 GMT will not be available for enroiment in Apple School Manager until
you add them as a resaller.

Please contact Apple School Manager support if you did not authorise this
submission or otherwise believe it was made in ermor.
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'‘Apple School Manager’ via Apple Schools Mana

Devices Available

The devices submitted by JTRS LTD on your behall and received by Apple on
19 March 2019 at 14:19:26 GMT are now in Apple School Manager.

12345678 19 March 2019

if you did not authorise this submission or if you belleve it was made In error, you
can remove the devices by going to the *"Manage Devices® area In your Apple
Device Enroiment Programme account. You can also comtact Apple Support
[https//support.apple.com/HT201232] for further information.
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Procurement Apple School Manager
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0 Search Devices

Manage devices

1. Choose Devices

© Serial Number Upload CSV tie
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1. Choose Devices
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Untitled MDM Server

MDM Server Information

Urated VDM Server

B Alow ths NDM Server 10 redease devices. Learn More
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Township Schools MDM

Enroiment Information

7

Accounts

Data Source
MDM Server Information

Last connected a1 203207, 524

Device Marnagemem Settings

Default Device Assignment

None

Devices
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Township Schools MDM
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Q Search Devices

Manage devices

: 1. Choose Devices
Device Assignments

Assignment Mstory

Senal Number Uploaa CSY te
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Township Schools MDM

Enroiment Information

7

Accounts

Data Source

MDM Server Information

Last commecied at 2102720718 1524

Device Marnagemem Settings

Default Device Assignment

None

Devices
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Township Schools MDM

.
Device Management Settings

v yer

Customer Numbers

® 3 AW

Default Device Assignment
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Procurement Apple School Manager MDM Server
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https://help.apple.com/deployment/ios/#/
jor5761b421e
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Apple Configurator
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Apple Configurator Apple School Manager
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Enroiment Information
Accounts
Data Source

Device Marnagemem Settings

Devices Added by Apple Configurater 2

Towratp Schools MDN

Township Schools MDM

7

MDM Server Information

Last commecied at 2102720718 1524

Default Device Assignment

None

Devices
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Devices Added by Apple Con-
figurator 2

o Enroiment Information

- O Accounts
Device Assigrments MDM Server Information
B' Data Source Never Corected ©

@ I S Default Device Assianment

Devices Added by Apple Configurator 2
5 Devw 4

Townashp Schooia NOM

Devices
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Procurement
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Apple Configurator Procurement
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Apple Configurator Procurement Apple School Manager
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Apple Configurator Procurement Apple School Manager MDM Server
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Devices Content People
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Buy apps and books in bulk
Apps at a volume discount

Easily transfer licences between locations

Manage iTunes U

Content

dataJARItd.



https://help.apple.com/
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Buy Apps and Books in Bulk

Find, purchase and dstinbate Apps and Books n volume for
your ertre nstritubon

Taxable/Not VAT Registered Pending

Appie s verfying that your tax nformation is correct, then will grant you access 0 purchase
e andd books. This process may take up 10 S days

\

Contact AppieCare
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0 Apps - 0 Books
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ij GarageBand 280 b Use
{

LACH Avadable

Garage Virtual Drumset Band

’ GarageBand o0 b Lisa

Gutar - Chords, Tabs & Games

Carageband: The Only Virtual Band C..
-

GarageBand for iPad Starter Guide 0.,
CarageBand 11 Tips 1

GarageBand for iIPad Starter Guide 0.
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Gutar - Chords, Tabs & Games
Carageband: The Only Virtual Band C..
GarageBand for iPad Starter Guide 0.,

CarageBand 11 Tips 1

GarageBand for iIPad Starter Guide 0.
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GarageBand 280 1t Use

A OS5 Aos
e - 1400 Avadiabie

aheey 000

Garage Virtual Drumset Band

Cuitar « Chords, Tabs & Cames

The Cuntar with Sengs

WeDrum « Drums, Drum Pad Games

Buy Licences

Towrshed SOhools

Manage Licences @
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@ Device Management Settings

Devices Added by Apple Configurator 2
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A

Apps and Books

64, 220 lcences purchased. £0.00 spedt
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My Profie
o Enroiment Information
O Accounts
Device Assignments
Assagnment History D Data Source

@ Device Management Sectings

Devices Added by Apple Configurator 2

Towrahp Schools MOM

Townshp Schools

Townshp Schools Nursery
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My Profie
o Enroiment Information
O Accounts
Device Assignments
Assagnment History D Data Source

@ Device Management Sectings

Devices Added by Apple Configurator 2

Towrahp Schools MOM

Townshp Schools

Townshp Schools Nursery
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Content Apple School Manager
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Content Apple School Manager MDM Server
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Managers Users
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Terms and Conditions
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Procurement
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Content Procurement
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Content  Procurement Apple School Manager
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Content Procurement Apple School Manager MDM Server
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Content Procurement Apple School Manager MDM Server
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Managers
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Managed Apple IDs
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200GB iICloud storage

Access to ICloud services such as Shared iPad,
iCloud Drive, Photos, Safari, Notes, and Backup

elc.

Access to Schoolwork for class registers and
student progress

Institutional password reset
Managed Apple IDs : :
Sl IWork Collaboration

Managed iTunes U Courses
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Managed Apple IDs

App Store, Apple Books, iTunes, and Apple Music
purchases are not supported

No access to Apple Pay or Wallet

No access to HomeKit

No access to iCloud Mail, iCloud Family Sharing
or iICloud keychain*

No access to Find My iPhone or Find My Mac

Can only enrol into iTunes U courses within your
Institution

FaceTime and Messages are disabled by default
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https://support.apple.com/en-gb/
HT205918
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https://support.apple.com/kb/
PH24395
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Apple School Manager

dataJARItd.



O

Apple School Manager CSV
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Apple School Manager CSV SIS
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@townshipschools.org
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@appleid.townshipschools.org
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Accounts
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L Vv nane Twiere “ ") W20l Sommishipachools org

Bl Username fars "7 B0 2000000 1OMTINDaCh OO Org

Student Progress ©
Enabled
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My Profile

AR Accounts

Sellwwys

o [ nrciment Information

ACCOUNt's Federated Authentication @
1003 Manaotd Agpre 109

.. ARSws uiers 10 SN i g thew Microsoll Arure
'T Data Source
l] i

- Actrow Duociony Crederialy
@ Device Management Settings

Domain

Yowratep Schools NOM AP Sownshipschools org

Dl Usamname Bhefers “87) W appieed 1ownshachOols org

(el yra-neme ateres ‘w O appiesd lownshpschoods org

dataJARItd.



o

Apple School Manager CSV SIS Federated
Authentication
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Users can leverage their Microsoft Azure AD

user names and passwords as Managed Apple
IDs

Authentication is handled by Microsoft Azure
A\D,

Federated Just-in-Time provisioning for accounts

Authentication
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Not SSO
Passcode still needed

Just-in-Time provisioned accounts have the
role “Student”

. No roster information
Federated
Authentication

Accounts deleted from Azure AD need to be
manually deactivated

Matching criteria needed across systems
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— jappleseed@townshipschools.org

@ johhny@townshipschools.org
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. Jappleseed schools.org

@ johhny@t

hools.org

dataJARItd.



. jappleseed@townshipschools.org

@ jappleseed@townshipschools.org
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. jappleseed@townshipschools.org

@ jappleseed@townshipschools.org
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. jappleseed@townshipschools.org

00 jappleseed@townshipschools.org
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. jappleseed@townshipschools.org

00 jappleseed@townshipschools.org
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Eligibility review process

Federate whole domains

Domains can only be federated to a single
Apple School Manager instance

Federated

Authentication
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Federated
Authentication

Managed Apple ID’s - You must choose a new
domain if a different institution has Managed
Apple IDs in that domain.

Personal Apple ID’s - If someone else is using
an Apple ID that contains the domain you want
to use, that Apple ID user name can be
reclaimed from the user so you can use it.
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Apple will identify users whose Apple ID
contains the domain name you've registered.

Those users recelve a mail message and a

notification telling them they must rename their
Apple ID.

If they’ve not renamed their Apple ID yet, they
. receive another mail message at 60 days.
Federated After 60 days, the user’s Apple ID will be
Authentication automatically renamed to a temporary
username, and the original Apple ID is released

and claimed by your institution.
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Apple School Devices
Manager
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Devices Content People Apple School Manager MDM Server
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Devices Content People Apple School Manager MDM Server

A

Devices Infrastructure
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Network Infrastructure
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Connectivity Content Caching
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 Enrol into Apple School Manager
» Add any legacy VPP Accounts

» Add customer numbers & DEP Reseller
ID’s to Apple School Manager

» Add devices purchased since March 2011

» Verify Tax information for Apps & Books

Checklist ,
(ore-MDM) » Discuss Apple School Manager role

structure for your Institute

* |[nvestigate SIS &/or AD Azure integration
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 Link MDM to Apple School Manager for
Content

 Link MDM to Apple School Manager for
Devices

» Add non-DEP i10S & tvOS devices to
MDM via Apple Configurator 2

Checklist » Verify Connectivity to Apple & MDM
(post-MDM)

» Investigate Content Caching
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Devices
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Legacy

NetBoot/Netlnstall/NetRestore

lmaging

Profile Manager

Non-Interactive MDM Enroliment
Hiding/Moving System Apps

Scripts enforce settings

Update Servers

No Application Updates during term time

Directory Binding Every Mac
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Deploy Shipped macOS
Reinstall macOS via Recovery
Eraselnstall Workflows
OTA Device Enrolment
‘ D Use Profiles which Apps can launch
— Profiles to enforce settings
current Managed Software Updates
Keep Updated
Casual Binding
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WO macOS I0S
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Enrol other Ethernet

Auto Advance through Setup Assistant

tvOS Provisional DEP Is an option
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https://support.apple.com/en-gb/
HT208124
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Restrictions

Wi-Fi

Home Screen Layout (tvOS 11 or later)
Certificate

SCEP

Single App Mode

tVOS Global HTTP Proxy
AirPlay Security (tvOS 11 or later)
Conference Room Display

TV Remote
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macOS
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1:1 Shared
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Y St 8 few sleps, yOu Can regster and set up your Mac
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Device provisioning,
please walit...
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WO macOS I0S
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1:1 Shared Shared
(non-personalised) (personalised)
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Choose a Wi-Fi
Network
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1:1 Shared Shared
(non-personalised) (personalised)
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Shared
(personalised)
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Hello, Mia

) slide to unlock
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—Hello,

Enter Passcode

) slide to
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Getting Ready

Enter

) slidetou
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Hello,

Enter

Y slide to u




Classroom & Schoolwork
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Questions




