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https://support.apple.com/en-gb/
HT207305
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Procure from Apple directly or the authorised 
reseller channel


Only Apple or authorised reseller is to able to 
register Apple devices in Apple School Manager


iOS or tvOS have the option to be manually 
enrolled into Apple School ManagerProcurement
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Township Schools MDM
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Procurement MDM ServerApple School Manager
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ior5761b421e
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Procurement MDM ServerApple School ManagerApple Configurator
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Buy apps and books in bulk


Apps at a volume discount


Easily transfer licences between locations


Manage iTunes U
Content
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Apple School ManagerContent
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MDM ServerApple School ManagerContent
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Procurement MDM ServerApple School ManagerContent

X
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200GB iCloud storage


Access to iCloud services such as Shared iPad, 
iCloud Drive, Photos, Safari, Notes, and Backup 
etc.


Access to Schoolwork for class registers and 
student progress


Institutional password reset


iWork Collaboration


Managed iTunes U Courses

Managed Apple IDs
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App Store, Apple Books, iTunes, and Apple Music 
purchases are not supported


No access to Apple Pay or Wallet


No access to HomeKit


No access to iCloud Mail, iCloud Family Sharing 
or iCloud keychain*


No access to Find My iPhone or Find My Mac


Can only enrol into iTunes U courses within your 
institution


FaceTime and Messages are disabled by default

Managed Apple IDs
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HT205918
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PH24395
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CSVApple School Manager SIS
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CSVApple School Manager SIS Federated 

Authentication
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Federated 

Authentication

Users can leverage their Microsoft Azure AD 
user names and passwords as Managed Apple 
IDs


Authentication is handled by Microsoft Azure 
AD


Just-in-Time provisioning for accounts
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Federated 

Authentication

Not SSO 


Passcode still needed


Just-in-Time provisioned accounts have the 
role “Student”


No roster information


Accounts deleted from Azure AD need to be 
manually deactivated


Matching criteria needed across systems
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Federated 

Authentication

Eligibility review process


Federate whole domains


Domains can only be federated to a single 
Apple School Manager instance
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Managed Apple ID’s - You must choose a new 
domain if a different institution has Managed 
Apple IDs in that domain. 


Personal Apple ID’s - If someone else is using 
an Apple ID that contains the domain you want 
to use, that Apple ID user name can be 
reclaimed from the user so you can use it.Federated 


Authentication
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Apple will identify users whose Apple ID 
contains the domain name you’ve registered.


Those users receive a mail message and a 
notification telling them they must rename their 
Apple ID. 


If they’ve not renamed their Apple ID yet, they 
receive another mail message at 60 days. 


After 60 days, the user’s Apple ID will be 
automatically renamed to a temporary 
username, and the original Apple ID is released 
and claimed by your institution.

Federated 

Authentication
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MDM ServerApple School ManagerContentDevices People



dataJARltd.

Devices

MDM ServerApple School Manager

Infrastructure

ContentDevices People
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• Enrol into Apple School Manager


• Add any legacy VPP Accounts


• Add customer numbers & DEP Reseller 
ID’s to Apple School Manager


• Add devices purchased since March 2011


• Verify Tax information for Apps & Books


• Discuss Apple School Manager role 
structure for your Institute


• Investigate SIS &/or  AD Azure integration

Checklist

(pre-MDM)
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• Link MDM to Apple School Manager for 
Content


• Link MDM to Apple School Manager for 
Devices


• Add non-DEP iOS & tvOS devices to 
MDM via Apple Configurator 2


• Verify Connectivity to Apple & MDM


• Investigate Content Caching


Checklist

(post-MDM)
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NetBoot/NetInstall/NetRestore


Imaging


Profile Manager


Non-Interactive MDM Enrollment


Hiding/Moving System Apps


Scripts enforce settings


Update Servers


No Application Updates during term time


Directory Binding Every Mac

Legacy



dataJARltd.

Deploy Shipped macOS


Reinstall macOS via Recovery


EraseInstall Workflows


OTA Device Enrolment


Use Profiles which Apps can launch


Profiles to enforce settings


Managed Software Updates


Keep Updated


Casual Binding

Current
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tvOS macOS iOS
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Enrol other Ethernet


Auto Advance through Setup Assistant


Provisional DEP is an optiontvOS
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https://support.apple.com/en-gb/
HT208124
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Restrictions


Wi-Fi


Home Screen Layout (tvOS 11 or later)


Certificate


SCEP


Single App Mode


Global HTTP Proxy


AirPlay Security (tvOS 11 or later)


Conference Room Display


TV Remote

tvOS
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tvOS macOS iOS
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1:1 Shared
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+MDM
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Device provisioning, 

please wait…
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Shared

(personalised)

1:1 Shared 

(non-personalised)
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Shared

(personalised)

1:1 Shared 

(non-personalised)
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Classroom & Schoolwork



dataJARltd.

Questions


